Tele (Civ) : 0135-2970278 Army Public School

Tele (Mil) : 2282 Clement Town,
e-mail :apsclementtown@gmail.com Dehradun (UK)-248002
1001/APSCT / 2.2 —Jan 2025
(Name of firms)
CALL FOR QUOTATION
Sir/Madam,
1. This School intends to carry out Annual Maintenance Contract of CCTV Security
Systems of the School:-
Ser Details of Work AU | Qty | Rate
No
(a) | CCTV Security System Nos | 176
(140 x CCTV, 02 x DVR, 03 x NVR and allied
accessories) B

2 You are requested to put your rates of AMC of CCTV Security System so as to reach
this office by © &~ Feb 2024 in a sealed envelope. Quotation received thereafter will not be
accepted. No intimation will be given regarding acceptance and rejections.

3 The scope of work includes checking serviciebility and functioning of CCTV Cameras
and its accessories of the School and submitting a report after every visit. The scope of
work includes — periodical and routine maintenance apart from attending a specific
complaint, if required, replacement of part, as per the complaint during the AMC period.

4. Term and conditions of AMC of the above mentioned CCTV Security System is as
under:-

(a)  Service availability — 09 AM to 06 PM —an every day supports. Servicing will
be provided on all working days.

(b) Non comprehensive onsite inclusive of all services will be made non-operative
to operative for period of one year for CCTV Security Systems.

(c) To provide regular maintenance in every 30 days. During which, the engineer
shall throughally check the system.

(d)  Compulsory visit per month shall be one, besides attending specific
complaints, as and when needed.

(e) Any complain or break down call will be attended immediately and' the
maintenance will be carried out without any extra charges.

() The contract does not cover the equipments/ parts which may have been
damaged due to misuse, negiligence, accident, wear & tear pests, fire, abnormal
main supply voltage, water and other natural calamities etc. Charges of spares if
required to be replaced will be charged separately.



(g)  AMC does not cover shifting and reinstallation of equipments or any additional
wiring.

3. Payment. No advance payment will be made for the aforesaid annual
maintenance contract. Payment will be made on quarterly basis in the end of every quarter
on producing of bill/ invoice.

6. Firm / vendor for AMC of CCTV Security System will be decided by the School
Purchase Committee / Board of Officers based on lowest rates and services being provided
by them.




